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About the Speaker: 

  
Leigh Roche, BSN, MBA, RN, 
LSSBB, CPPS, CPHQ, is the 
Regulatory Manager at Dartmouth 
Hitchcock Medical Center.  

Leigh has been in Quality for over 
18 years with a primary focus on 
patient safety and regulatory 
readiness.  
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FREE event for members of NEAHQ 

FREE event for members of MAHQ, OrAHQ, NCAHQ, FAHQ, AzAHQ, GAHQ, OAHQ by selecting your 

association's ticket type and using discount code provided by your association 

$15 for Non-Members 

Click here for more details and to register 

This presentation will focus on how and when to deploy visual 
management techniques for various audiences and provide 
examples of visual management tools.   

Objectives:   

• The learner will be able to state 3 benefits of using visual 
management tools for quality improvement 

• The learner will be able to list 2 visual management tools and 
describe when to use them 
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